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Company Information

Platinum & Strategic Business Partner | Developer

redIT

SOLUTIONS LTD

“for all your SAGE requirements”

Sage Development

& Business Partner
wWWW.red-it.co.uk

0800 311 2191

Company Name: Red IT Solutions Limited
Address: Red IT Lodge

PO Box 40

Rottingdean

Sussex

BN2 8WH
Telephone No.: 0800 311 2191
Fax No.: 0709 205 1425
E-mail: support@excel2sage.co.uk
Website: www.excel2sage.co.uk
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Notice to Users

Our products are subject to continuous development, and therefore the material contained in this
document might differ slightly from the software it describes. To keep you informed of changes, it is our
policy to issue periodic revision packages and bulletins to supplement this guide.

Revision History

Please see details above for revision history.

Disclaimer of Warranty and Liability

No representations or warranties, expressly or implicitly, of any kind are made by or with respect to
anything in this document.

By way of example, but not limitation, no representations or warranties of merchantability or fitness for
any purpose are made by or with respect to anything in this document.

In no event shall Red IT Solutions Limited be liable for any incidental, indirect, special or consequential
damages out of or related to this document or any use thereof, even if Red IT Solutions Limited has been
advised, knew or should have known of the possibility of such damages. Red IT Solutions Limited shall not
be held to any liability with respect to any claim on account of, or arising from, the document or any use
thereof.

This document refers to Red IT Solutions Limited software, which is governed by separate agreements.

Copyright © 2010 Red IT Solutions Limited. All rights reserved.

No part of this document may be copied, photocopied, reproduced, transmitted, transcribed, stored in a
retrieval system or translated into any language or computer language, in any form or by any means,
electronic, machine-readable, mechanical, magnetic, optical, chemical, manual or otherwise, without
prior consent in writing from Red IT Solutions Limited.

UNIX is a registered trademark of AT&T Bell Laboratories
C-ISAM is a trademark of Relational Database Systems Inc.
INFORMIX and ISQL are registered trademarks of Informix Software, Inc.

XENIX is a registered trademark of Microsoft Corporation
Windows is a trademark of Microsoft Corporation

Excel2Sage - Software Licence Agreement v5.0



mailto:support@excel2sage.co.uk?subject=Support%20Query%20from%20E2S%20Initial%20Setup%20&%20User%20Guide
file:///X:/M%20Drive/NEW/Excel2Sage/Word%20Documents/www.excel2sage.co.uk

Tel: 08003112191
Fax: 0709200 5231
support@excel2sage.co.uk
www.excel2sage.co.uk

Excel2Sage

1 What this agreement is about
This agreement describes how you are allowed to use the software that came with this agreement (the software).

This agreement, together with any relevant documents we have provided with this agreement, can cover all of the software
which makes up the Excel2Sage suite (as described at www.excel2sage.co.uk ) but only applies to your use of the software
which came with this agreement.

a) Summary of this agreement

If you accept this agreement you can use the software as described in this agreement and any relevant documents (Such as
any extra licences we have provided with this agreement), our invoice, the help file in the software and the support pages on
our website.

* Paragraphs 4 and 5 describe your right to use the software and some limits on how you can use it.
* Paragraph 5d tells you how we use information we hold about you.

* Paragraphs 6a and b are about technical support and replacement software.

* Paragraph 7 sets out what happens if there is a problem with the software.

* Paragraph 8 describes how our responsibility to you is limited in certain circumstances.

Please make sure you are happy with all the terms in this agreement before you install the software.

2 How you indicate that you accept this agreement and when this agreement
starts

a) This agreement starts from the date you accept it by either:

* ticking a box or click on a button (or something similar) when the installation process asks you to
confirm that you accept this agreement; or

* installing the software and keeping it installed for longer than 10 days; or
* signing and returning a paper copy of it to us or your supplier; or
* sending us or your supplier an email confirming your acceptance.

b) If you don't accept this agreement, you should tell us or your supplier within 10 days of the date
you first installed the software. You should immediately and permanently delete the software from
all computers it has been installed on. Once you have told us or your supplier, in writing, that you
do not accept this agreement, we or your supplier may need to check that you have permanently
deleted it, and we or they may contact you to discuss this.

¢) If you are not satisfied with the software, or have any other problem with it, please email our
customer care team on support@excel2sage.co.uk or call 0800 3112191.
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3 Who this agreement is between and what certain words mean
This agreement is between:

* us, Red IT Solutions Limited (www.red-it.co.uk Company Registration No 03865203, VAT No. GB
744821133, Registered Office: 4 Heath Square, Boltro Road, Haywards Heath, West Sussex, RH16 1BL, United
Kingdom); and

*you, the person or organisation authorised to use the software.

By entering into this agreement you and we agree to be bound by and keep to it (and any relevant
documents). We agree to let you use the software and any relevant documents as described in this
agreement.

4 Your rights to use the software

a) Where you accept this agreement in one of the ways set out in 2a above and pay the fees
described in 4b below we give you the right (called a licence) to use the software in the way
described in this agreement (which includes any documents we refer to in this agreement) or as
allowed by us in writing. You may not use the software in any other way (however, please read
paragraph 4j about how you can use the software as described in other documents from us).

b) To use the software you must pay all of our appropriate fees at the times we agreed when you
bought your licence to use the software.

¢) Your licence is not exclusive, which means that we may grant the same and similar rights to
others.

d) You must only use the software for your legitimate business purposes and with your own
information or the demonstration information (demonstration data) supplied with the software,
unless we have told you otherwise.

e) This licence allows you to use only the ‘object code’ of the software. The object code is a set of
written instructions that a computer can read, but which is difficult for a person to understand.

f) How long your licence lasts depends on the software and why you are using it. When you buy a
licence to use our software we (or your supplier) will tell you how long you may use it for.

We may tell you in person, on our website or by using a notice in our software (and this will be
confirmed in any documentation we or your supplier gives to you). Your right to use the software
will be for either of the periods described below (unless the Agreement is ended in the ways
described in paragraph 9 below):

1 an unlimited period; or

1 a specified period of time following installation (for example, this may be monthly or
yearly and will be subject to you paying our applicable fees). This period will reflect our
current software licensing structure.
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If your right to use the software is for a specified period of time, you will not be allowed to use it
after that period ends unless we extend your right to use the software. The way we extend your
right to use the software will depend on the software you are using. We (or your supplier) will tell
you how to extend your right to use the software in each case.

We also allow use of some of our software on a temporary basis to let you assess its suitability for
your needs (we sometimes refer to this as a ‘trial’ or ‘"demonstration’). We (or your supplier) will
tell you if you are only able to use the software in this way before you receive it. If you want to use
the software after the end of the temporary period you will need to activate it using an activation
key that we will provide to you (if you also agree to pay our fees).

After you have activated the software all of the terms of this Agreement will continue to apply to
you. If you do not activate the software, it will stop working and you should remove it in the way
described under paragraph 2b above.

g) The number of users that can use the software will depend on the type of software licence you
have bought. A user is a person who puts information into the software, or uses it to get
information. Only you or your employees, or those who have a written contract with you to
provide services which are similar to the activities an employee would carry out, can be users. You
must not allow any other person or organisation to use the software. You can reduce the number
of users who can use the software at any one time, but if you do this we will not give you a
refund.

We licence our software for use by either a ‘single user’ or ‘multiple users’ as described below:

* If you have bought a ‘single-user’ licence, only one person can use the software and you can only
install the software on one computer.

* |f you have bought a ‘multi-user’ licence (sometimes called a ‘concurrent user licence’ in relevant
documents), upto the number of users we or your supplier specifies (for example in your invoice)
can use the software at any one time.

In some cases, where you have bought a ‘single-user’ licence, we may allow you to install it on a
computer at the person’s place of work and on a computer for use by the same person when they

are not at their place of work. | | EENE
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